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South Wales Chamber of Commerce QES results Q1   

 

We are officially out of the recession, but what impact has this had on businesses 

in South Wales? The first pan South Wales survey results for Q1 have revealed 

that businesses are still faced with difficult times ahead and bureaucracy remains 

a constant concern.  

 

Graham Morgan, Director of the South Wales Chamber, said: “There is a slight 

divide between outcomes for South West Wales and South East Wales, however 

business are taking a positive approach as they learn to adapt to a changing 

businesses environment.” 

 

Sales 

Generally, UK Sales have remained constant in Q1. The number of companies 

with the same or increasing UK sales were 69%, Q4 2009 showing 68%. The 

number of companies with decreased UK sales is 28%, a positive 14% decrease 

from Q1 2009. Swansea saw the biggest decrease in UK sales (32%) and Cardiff 

and Newport saw the biggest increase in overall UK sales (35%). Majority of 

businesses have seen their sales orders remain constant. In Q1 2010, order 

book figures increased or stayed the same for 56% of companies, only a 

decrease of 2% since last quarter, meaning no recent deterioration in order 

books to cover sales. Swansea saw the biggest decrease in UK Orders (30%). 

Cardiff saw the biggest Increase in sales orders (27%). 



 

Quarter 1 2010 has not been a good month for export sales, with a 5% dip from 

Q4; export sales have seen a gradual increase throughout 2009. Generally 

export orders have remained constant, in Q1 only 6% of businesses saw a 

decrease compared to 11% in Q4 and there was only a marginal increase of 2% 

between Q4 and Q1. Cardiff has seen the biggest decrease in export sales 

(11%) and export orders (14%).  

 

Workforce 

Companies with a growing workforce exceeded those with a falling workforce. In 

Q1, 79% of businesses had stable or growing workforces and 86% expect that to 

be the case next quarter. Of the companies recruiting in Q1 over twice as many 

were recruiting full time employees (39%) rather than part time (18%), and more 

businesses were recruiting permanent over temporary staff. These proportions 

were the same in Q4. 24% of businesses have suggested that skilled workers 

are progressively less difficult to recruit. This was the case for Cardiff and 

Swansea areas whereas Newport regions are finding semi or unskilled jobs the 

hardest to fill. 

 

Cashflow 

Twice as many businesses found their cashflow worsened (36%) than improved 

(18%) during Q1; however 25% of respondents expect their cashflow to increase 

in the next quarter and only 9% expect their cashflow to decrease. Expectations 

for equal or increased turnover and profitability in Q1 were 76% and 66% 

respectively; there has been a significant positive trend throughout 2009 with a 

slight decrease in Q1 2010. Businesses based in South West Wales expect their 

profitability to decrease (71%) whereas businesses in South East Wales expect 

an increase (44%). Throughout South Wales, 69% of businesses are still 

operating below capacity. 

 

 



Investment 

Investment in training has seen a gradual increase since Q1 2009, 66% of 

businesses have planned to invest in training during the next quarter. Only 57% 

of businesses intend to maintain or increase spending of plant and equipment in 

Q1, a slight decrease on last quarter (61%). Business in the Newport region 

predicts an increase in plant and equipment hire during next quarter. 

 

Business Concerns 

Competition (53%) remains to be the major external factor causing concerns for 

business, followed by Taxation at 47% and fears about business rates at 36%. 

This is also the trend for Swansea and Cardiff postcode areas. Newport postcode 

area results show that Interest Rates are also a business concern, at 15%. In Q1, 

39% of businesses see themselves as being under pressure from increasing raw 

material prices and 53% of businesses are under pressure from other overheads. 

 

SA, CF, NP Comparison 

 

There are many similarities in business activity and business concerns between 

the Swansea, Cardiff and Newport regions. The positive aspects for businesses 

across South Wales are plans for investment in Training; twice as many 

businesses are looking to fill full time jobs; 76% of businesses are optimistic that 

turnover will increase or remain the same during the next quarter.  

 

Business sales and orders have seen a gradual increase over the past year 

however not enough of an impact to encourage business growth - 69% of 

businesses in South Wales remain to operate below capacity; twice as many 

businesses found cashflow has worsened but overheads have increased, 

causing the biggest pressure for business. External factors such as competition 

and bureaucracy, in particular Taxation and Business Rates, are also a 

contributing factor. 

 



There are a few differing aspects between each region. Unlike Cardiff and 

Newport, businesses in Swansea saw a decrease in sales (32%), orders (30%) 

and workforce and they expect a decrease in profitability. During quarter 1, 

Cardiff saw a decrease in export sales (11%) and orders (14%). And unlike 

Cardiff and Swansea, businesses in Newport predict an increase in investment of 

plant hire and finds Interest Rates are also a business concern.      

 

Ends 

Notes for editors 

 

The South Wales Chamber of Commerce is the ultimate business network in 

South Wales and now incorporates the West Wales Chamber of Commerce. The 

chamber exists to provide a regional voice and offer support to businesses pan 

South Wales. 

 

Since merging with the West Wales Chamber of Commerce, the South Wales 

Chamber of Commerce now represents over 1000 businesses and 100,000 

employees. 

 

For more press information please contact Laurian Corner at the South Wales 

Chamber on 01633 242715 or laurian.corner@southwaleschamber.co.uk 


