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Company size groupings

Q4 2009 - Number of Employees
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Profile of respondees

Q4 2009 - Business Activity

Other |————___1
Public/Voluntary Sector Services |—1
Consumer services |——_1
Marketing/Media 1
Professional Services 1

Hotels/Catering |———1
Retailing/Wholesaling | ——1

Transport/Distribution |—1
Construction |——1

Manufacture of other Goods 1
Manufacture of E or IT Goods |—_1
Production |1

Q3 2009 - Business Activity
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UK Sales - changes in the last quarter

Q4 2009 - Overall UK Sales

Not Applicable 4%

Decreased 28%
Increased 30%
Q3 2009 - Overall UK Sales

Not Applicable
\/ Decreased
36%

2%

L
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Remained Constant
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29%
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UK Orders - changes in the last quarter

Q4 2009 - Overall UK Orders

Not Applicable 15%
Decreased‘ '

Increased 23%
\ Q3 2009 - Overall UK Orders

Decreased
33%

Remained Constant

Not Applicable
12%

36%

Increased
26%

Remained
Constant
29%
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Export Sales - changes in the last quarter

Q4 2009 - Overall Export Sales

Decreased
8%

Remained Constant
11%

Increased
11%

Q3 2009 - Overall Export Sales

Decreased
9%

Remained
Constant
11%

Increased
9%

Not Applicable
70%

Not Applicable
71%
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Export Orders - changes in the last quarter

Q4 2009 - Overall Export Orders

Decreased
11%

Remained Constant
9% &
Increased
8% Q3 2009 - Overall Export Orders

Decreased
9%

Remained

Constant
11%
Not Applicable
72%
Increased »

8%

Not Applicable
72%
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Workforce changes and expectations

Q4 2009 - Workforce Changes in past quarter
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Q4 2009 - Workforce Changes in next quarter
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Q3 2009 - Workforce Changes in past quarter

77

5 18

Not Applicable Increased Remained Constant

26

Decreased

Q3 2009 - Workforce Changes in next quarter

82

25

6

Not Applicable Increase Remain Constant
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Staff recruitment

Q4 2009 - Types of Staff attempted to recruit

 Part Time Jobs
B Full Time Jobs
54 Temporary Jobs

¥ Permanent Jobs

Q3 2009 - Types of Staff attempted to recruit

= Part Time Jobs
B Full Time Jobs
47 Temporary Jobs

¥ Permanent Jobs
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Difficulties in staff recruitment

Q4 2009 - Types of Staff difficult to recruit

@ Skilled Manual/Technical
B professional/Managerial
Clerical

& Semi/Unskilled

Q3 2009 - Types of Staff difficult to recruit

1 Skilled Manual/Technical
B professional/Managerial
Clerical

1 Semi/Unskilled
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Cashflow & price changes and expectations
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Q4 2009 - Changes in Cashflow over previous quarter
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Not Applicable Improved Remained the Same Worsened

Q4 2009 - Expectations for Prices over next quarter
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Q3 2009 - Changes in Cashflow over previous quarter

56
44

24

Not Applicable Improved Remained the Same Worsened

Q3 2009 - Expectations for Prices over next quarter

77

28
3 18

Not Applicable Increase Remain Constant Decrease
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Investment in training & PME

Q4 2009 - Plans for Training in next quarter Q3 2009 - Plans for Training in next quarter
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Q4 2009 - Plant & Equipment Investment plans for Q3 2009 - Plant & Equipment Investment plans for
next quarter next quarter
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Business optimism - 12 month expectations

Q4 2009 - Turnover expectations in next quarter
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Not Applicable Increase

38
23

Remain the Same Decrease

Q4 2009 - Profitability expectations in next quarter

Not Applicable Increase
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Q3 2009 - Turnover expectations in next quarter

66

Not Applicable Increase

35
24

Remain the Same Decrease

Q3 2009 - Profitability expectations in next quarter

58

Not Applicable Increase
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Operating at capacity

Q4 2009 - Operating at capacity
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Pressures on businesses

Q4 2009 - Pressures on businesses

& Pay settlements
B Raw material prices
Finance costs

@ Other overheads

Q3 2009 - Pressures on businesses

[ Pay settlements
B Raw material prices
Finance costs

% Other overheads

third stage

South Wales Chamber QES Q4 2009



Business concerns

Q4 2009 - Concerns

Taxation 52
Competition 67
Inflation 31
Business Rates 37
Exchange Rates 35
Interest Rates 26
0 10 20 30 40 50 60 70 80

Q3 2009 - Concerns

Taxation 50
Competition 61
Inflation 31
Business Rates 40
Exchange Rates 32

Interest Rates 26
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The South Wales Chamber Quarterly Economic Survey Q4
2009 has been managed for South Wales Chamber of Commerce by The Third Stage Group.

Contact:

Phil Terrett

Chairman,

The Third Stage Group,
69 Bridge Street,

Usk,

Monmouthshire,

NP15 1BQ

W: www.thethirdstage.com
E: phil@thethirdstage.com
P: 01291 672150
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